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As a participant in your company’s retirement plan, Ameritas provides you with secure online and telephone access to your
retirement plan account 24/7. Refer to the following information to help you start taking advantage of these resources today!

Online account access

To login, click on “Account

Access” in the upper right-
hand corner of ameritas.com.
Select Retirement Plans, then
the Customer (Plan Participant)

Login option. Enter your User ID

and Password and follow any prompts. Then click “View Account” for your Retirement Plan to access your account. (Note:
First-time users will need their certificate number and will be required to provide an email address or telephone number for
authentication. You can obtain your certificate number from your welcome letter, employer or by calling participant services

at 800-277-9739.)

Overview page

Once logged in, you'll have instant access to
your latest rate of return, account balance and
contribution rate from your Overview page. You'll
also have access to manage your investments,
historical information, account activity, plan
documents, educational resources and more with
this easy-to-navigate site.”

*Not all features are available for all plans.

If you have any questions about the
website or using the available features,

please contact participant services at
800-277-9739.
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Telephone account access

Our automated voice response system is available to
provide your account balance, balance by investment,
outstanding loan balances, and month-to-date and year-to-
date investment performance 24/7. Please note that online
account access provides features not available through the
automated telephone response system.

First-time Users
Dial 800-277-9739, option 1, and follow the prompts:
1. Input your Social Security number.

2. Input your temporary PIN which is the last four digits of
your Social Security number.

3. Create a new PIN to use going forward.

4. Select your options.

Current Users

Dial 800-277-9739, option 1, follow the prompts to enter your
Social Security number and PIN, then select your options.
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This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company, including, but not limited to:
Ameritas Life Insurance Corp., 5900 O Street, Lincoln, Nebraska 68510; Ameritas Life Insurance Corp. of New York, (licensed in New York) 1350 Broadway,
Suite 2201, New York, New York 10018; and Ameritas Investment Corp., member FINRA/SIPC. Each company is solely responsible for its own financial
condition and contractual obligations. For more information about Ameritas®, visit ameritas.com.
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